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Quantifying the User Experience: Practical Statistics for User Research, Second Edition, provides
practitioners and researchers with the information they need to confidently quantify, qualify, and justify their
data. The book presents a practical guide on how to use statistics to solve common guantitative problems that
arise in user research. It addresses questions users face every day, including, Is the current product more
usable than our competition? Can we be sure at least 70% of users can complete the task on their first
attempt? How long will it take users to purchase products on the website?

This book provides a foundation for statistical theories and the best practices needed to apply them. The
authors draw on decades of statistical literature from human factors, industrial engineering, and psychology,
aswell astheir own published research, providing both concrete solutions (Excel formulas and links to their
own web-calculators), along with an engaging discussion on the statistical reasons why tests work and how
to effectively communicate results. Throughout this new edition, users will find updates on standardized
usability questionnaires, a new chapter on general linear modeling (correlation, regression, and analysis of
variance), with updated examples and case studies throughout.

- Completely updated to provide practical guidance on solving usability testing problems with statistics for
any project, including those using Six Sigma practices

- Includes new and revised information on standardized usability questionnaires

- Includes a completely new chapter introducing correlation, regression, and analysis of variance

- Shows practitioners which test to use, why they work, and best practices for application, along with easy-
to-use Excd formulas and web-calculators for analyzing data

- Recommends ways for researchers and practitioners to communicate results to stakeholdersin plain
English
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From reader reviews:
Dora Campfield:

What do you consider book? It is just for students as they are still students or that for all people in the world,
what best subject for that? Simply you can be answered for that question above. Every person has diverse
personality and hobby per other. Don't to be pushed someone or something that they don't desire do that. Y ou
must know how great as well asimportant the book Quantifying the User Experience: Practical Statistics for
User Research. All type of book would you see on many methods. Y ou can look for the internet solutions or
other social media.

Maria Gardner:

What do you regarding book? It is not important along? Or just adding material when you want something to
explain what yours problem? How about your extratime? Or are you busy person? If you don't have spare
timeto try and do others business, it is gives you the sense of being bored faster. And you have spare time?
What did you do? Everybody has many questions above. They need to answer that question because just
their can do this. It said that about guide. Book is familiar on every person. Yes, it is correct. Because start
from on jardin de infancia until university need this specific Quantifying the User Experience: Practical
Statistics for User Research to read.

Steven Parrish:

Aswe know that book is significant thing to add our know-how for everything. By a guide we can know
everything we wish. A book isapair of written, printed, illustrated as well as blank sheet. Every year was
exactly added. This guide Quantifying the User Experience: Practical Statistics for User Research was filled
concerning science. Spend your extratime to add your knowledge about your research competence. Some
people has distinct feel when they reading any book. If you know how big benefit of a book, you can feel
enjoy to read a guide. In the modern eralike today, many ways to get book which you wanted.

Pamela Watkins:

Do you like reading a guide? Confuse to looking for your favorite book? Or your book ended up being rare?
Why so many question for the book? But virtually any people fedl that they enjoy to get reading. Some
people likes reading through, not only science book but novel and Quantifying the User Experience:
Practical Statistics for User Research or perhaps others sources were given know-how for you. After you
know how the truly amazing a book, you feel need to read more and more. Science reserve was created for
teacher or students especially. Those publications are helping them to include their knowledge. In other case,
beside science reserve, any other book likes Quantifying the User Experience: Practical Statistics for User
Research to make your spare time much more colorful. Many types of book like here.
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