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What's Y our Golden Goldfish is based on the simple premise that all customers and employees are not
created equal. For most businesses, 80% of profitability is driven by the top 20% of customers and
employees. These are simply your "Vital Few." The book focuses on 9 different ways to do the "little extras’
to promote customer advocacy and drive employee engagement with these key stakeholders. The Golden
Goldfishisthe third book in the goldfish trilogy. The first book was an Amazon Best Seller entitled, What's
Y our Purple Goldfish. Purple focused on customers. The second book, What's Y our Green Goldfish focused
on employees. Thetrilogy of books are based on crowd sourcing projects that drew over 2,200 examples.
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From reader reviews:
Irma Patter son:

Within other case, little people like to read book What's Y our Golden Goldfish: The Vital Few - All
Customers and Employees Are Not Created Equal. Y ou can choose the best book if you'd prefer reading a
book. Provided that we know about how is important a new book What's Y our Golden Goldfish: The Vital
Few - All Customers and Employees Are Not Created Equal. Y ou can add expertise and of course you can
around the world by the book. Absolutely right, since from book you can know everything! From your
country until finally foreign or abroad you can be known. About simple issue until wonderful thing you may
know that. In this era, we could open a book or searching by internet product. It is called e-book. Y ou can
utilize it when you feel bored stiff to go to the library. Let's examine.

John Bledsoe:

In this 21st millennium, people become competitive in each and every way. By being competitive currently,
people have do something to make them survives, being in the middle of the actual crowded place and notice
simply by surrounding. One thing that sometimes many people have underestimated the ideafor awhileis
reading. Y ep, by reading a guide your ability to survive enhance then having chance to stand than other is
high. For you who want to start reading a new book, we give you this What's Y our Golden Goldfish: The
Vital Few - All Customers and Employees Are Not Created Equal book as basic and daily reading reserve.
Why, because this book is greater than just a book.

Eric Hodges:

Reading a e-book can be one of alot of task that everyone in the world adores. Do you like reading book and
so. There are alot of reasons why people loveit. First reading a e-book will give you alot of new info. When
you read areserve you will get new information because book is one of a number of ways to share the
information or maybe their idea. Second, examining a book will make an individual more imaginative. When
you examining a book especialy fiction book the author will bring that you imagine the story how the
characters do it anything. Third, you can share your knowledge to other individuals. When you read this
What's Y our Golden Goldfish: The Vital Few - All Customers and Employees Are Not Created Equal, you
could tells your family, friends along with soon about yours book. Y our knowledge can inspire the others,
make them reading a publication.

LisaYang:

Many people spending their time by playing outside aong with friends, fun activity having family or just
watching TV the entire day. Y ou can have new activity to shell out your whole day by reading through a
book. Ugh, think reading a book can actually hard because you have to bring the book everywhere? It okay
you can have the e-book, bringing everywhere you want in your Smart phone. Like What's Y our Golden
Goldfish: The Vital Few - All Customers and Employees Are Not Created Equal which is having the e-book



version. So, try out this book? Let's see.
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