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Reputation matters—now more than ever. Public opinion in the wake of the financial meltdown has revealed
the public’s abiding mistrust of corporations and the executives who run them. Scrutiny from the Internet and
24-hour cable TV offers companies no place to hide; so they must proactively seek the confidence of their
shareholders and the public. In today’s economy, reputation is a prime factor in a corporation’s bottom line.
Via its groundbreaking Seven Strategies of Reputation Leadership, Crisis of Character offers a fail-proof
way for executives to immunize themselves and their companies against the breakdowns that can happen to
even the most prominent organizations. Using real-life examples (from Merck and Citigroup to Hewlett-
Packard and Coca-Cola), Crisis of Character presents concrete ways executives can shape the internal
corporate culture to support their business interests. This book’s many stories vividly illustrate how corporate
strategy must shift to deal effectively with globalization and the new environmental and human rights
standards that come with it.
Crisis of Character offers invaluable advice to anyone who operates in the public sphere—and who
understands that reputation is the key to survival.
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From reader reviews:

Michael Herndon:

Do you have favorite book? If you have, what is your favorite's book? Book is very important thing for us to
learn everything in the world. Each book has different aim or goal; it means that guide has different type.
Some people experience enjoy to spend their a chance to read a book. They are really reading whatever they
have because their hobby is usually reading a book. Consider the person who don't like looking at a book?
Sometime, man or woman feel need book when they found difficult problem or exercise. Well, probably
you'll have this Crisis of Character: Building Corporate Reputation in the Age of Skepticism.

William Lyons:

The ability that you get from Crisis of Character: Building Corporate Reputation in the Age of Skepticism
could be the more deep you searching the information that hide within the words the more you get serious
about reading it. It doesn't mean that this book is hard to be aware of but Crisis of Character: Building
Corporate Reputation in the Age of Skepticism giving you enjoyment feeling of reading. The author conveys
their point in certain way that can be understood by simply anyone who read the item because the author of
this book is well-known enough. This particular book also makes your current vocabulary increase well.
Therefore it is easy to understand then can go along, both in printed or e-book style are available. We highly
recommend you for having this kind of Crisis of Character: Building Corporate Reputation in the Age of
Skepticism instantly.

Stanley Torres:

A lot of guide has printed but it is different. You can get it by net on social media. You can choose the most
beneficial book for you, science, comic, novel, or whatever through searching from it. It is named of book
Crisis of Character: Building Corporate Reputation in the Age of Skepticism. You can contribute your
knowledge by it. Without making the printed book, it could add your knowledge and make you actually
happier to read. It is most important that, you must aware about book. It can bring you from one place to
other place.

Thomas Burke:

What is your hobby? Have you heard in which question when you got pupils? We believe that that problem
was given by teacher on their students. Many kinds of hobby, Everybody has different hobby. And you also
know that little person including reading or as reading through become their hobby. You should know that
reading is very important in addition to book as to be the thing. Book is important thing to include you
knowledge, except your personal teacher or lecturer. You will find good news or update in relation to
something by book. Different categories of books that can you choose to use be your object. One of them are
these claims Crisis of Character: Building Corporate Reputation in the Age of Skepticism.
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