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Although several U.S. and European airlines have started providing human factors training to their

mai ntenance personnel, the academic community (some 300 academic programs in the United States and
several othersin Europe and Asia) has not yet started offering formal human factors education to

mai ntenance students. The highly respected authors strongly believe in incorporating the human factors
principlesin aviation maintenance. Thisisthe first of two volumes providing effective behavioural guidance
on risk management in aviation maintenance for both the novice and the experienced maintenance personnel.
Its practical guidelines assist both student and practising aviation maintenance personnel to develop
sustainable safety culture. For the maintenance community it provides some theoretical discussion about the
"Why?" for risk management and then focus on the 'How? to implement a successful error reduction
program. To help the maintenance community in making a strong case to their financial managers, the
authors also discuss the return on investment for risk management programs. The issue of risk management
istaken at two levels. Firgt, it provides a basic awareness information to those who have little or no
knowledge of maintenance human factors. Second, it provides a set of practical tools for the more
experienced people so that they can be more effective in risk management and error recovery in their jobs.
Thisinvaluable book serves as a practical guide as well as an academic textbook. The book covers
fundamental human factors principles from arisk management perspective. Upon reading this informative
book, the audience will be able to apply the basic principles of risk management to aviation maintenance
environment, and they will be able to use low-risk behavioursin their daily work.
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From reader reviews:
Teresa Powers:

Inside other case, little men and women like to read book Risk Management and Error Reduction in Aviation
Maintenance. Y ou can choose the best book if you appreciate reading a book. Providing we know about how
isimportant a book Risk Management and Error Reduction in Aviation Maintenance. Y ou can add
understanding and of course you can around the world with a book. Absolutely right, since from book you
can know everything! From your country till foreign or abroad you may be known. About simple factor until
wonderful thing you could know that. In this era, we can open abook or searching by internet product. It is
called e-book. Y ou can use it when you feel uninterested to go to the library. Let's go through.

Jennifer Ruiz:

Y our reading 6th sense will not betray you, why because this Risk Management and Error Reduction in
Aviation Maintenance publication written by well-known writer who knows well how to make book that
could be understand by anyone who €lse read the book. Written inside good manner for you, dripping every
ideas and writing skill only for eliminate your own personal hunger then you still doubt Risk Management
and Error Reduction in Aviation Maintenance as good book not simply by the cover but also by the content.
Thisis one publication that can break don't determine book by its deal with, so do you still needing a
different sixth sense to pick this particular!? Oh come on your looking at sixth sense already alerted you so
why you have to listening to an additional sixth sense.

Danid Johnson:

This Risk Management and Error Reduction in Aviation Maintenance is fresh way for you who has
fascination to look for some information given it relief your hunger info. Getting deeper you into it getting
knowledge more you know or perhaps you who still having little bit of digest in reading this Risk
Management and Error Reduction in Aviation Maintenance can be the light food for you because the
information inside this particular book is easy to get through anyone. These books produce itself in the form
which can be reachable by anyone, that's why | mean in the e-book form. People who think that in
publication form make them feel sleepy even dizzy this e-book is the answer. So thereisn't any in reading a
publication especially this one. Y ou can find actually looking for. It should be here for you actually. So,
don't missthis! Just read this e-book variety for your better life in addition to knowledge.

Joy Becker:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you can haveitin
e-book approach, more simple and reachable. This Risk Management and Error Reduction in Aviation
Maintenance can give you alot of good friends because by you considering this one book you have matter
that they don't and make an individual more like an interesting person. This particular book can be one of
one step for you to get success. This reserve offer you information that possibly your friend doesn't learn, by



knowing more than other make you to be great individuals. So , why hesitate? We need to have Risk
Management and Error Reduction in Aviation Maintenance.
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